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Release Notes

System requirements
For the latest system requirements, refer to http://www.adobe.com/go/robohelp_systemreqs.

Installation instructions
For detailed instructions on installation, visit the installation page: 
http://www.adobe.com/go/learn_rh_install_instruct_en.

Trial software
RoboHelp 11 trials are "try and buy", allowing you to evaluate individual products or editions and then 
convert the installed trial to a full version. You can convert from a trial to a full version at any time by either 
purchasing a copy of the product or signing up for a subscription. If you purchase a copy, enter its serial 
number in the product screen where prompted.

License agreement
You must accept the license agreement and warranty terms to use this product. Visit 
www.adobe.com/go/eulas for details. This product will not function without mandatory activation and 
registration via the Internet. Phone activation is not available. See www.adobe.com/go/activation for 
details.

Adobe’s single user license allows installation of a single product license on two machines (such as one 
work machine and one home machine) provided the software is used by the same individual and not 
concurrently on both machines.

Note: If you want to install the product on a third computer, you must first deactivate the software on one 
computer. To deactivate, choose Help > Deactivate / Sign Out.

Known issues
Refer to the known issues document (http://www.adobe.com/go/rh_known_issues_en) for late-breaking 
information and known issues for RoboHelp 11.

Online resources
For general Adobe Forums visit http://www.adobe.com/go/forums.

To find help on topics related to downloading, installing, and getting started with your software visit 
http://forums.adobe.com/community/download_install_setup.
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For product help plus community-based instruction, inspiration, and support visit 
http://helpx.adobe.com/tech-comm-suite.html.

Customer support
For Adobe Customer Care visit http://www.adobe.com/go/customer_support which provides assistance 
with product information, sales, registration, and other issues.

Outside of North America visit http://www.adobe.com/go/intlsupport/, click on the drop-down menu 
under the question “Need a different country or region?”, choose a different country or region, then click 
GO.
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